& G9 Feedback and Coaching

Table G.9 Phrasing feedback

Type
Use ‘l' form

Avoid ‘must/should’
form

Avoid ‘we’ form

Do's
‘| would like you to listen first to

what member B has to say.’

‘| would like you to listen first to
what member B has to say.’

‘| would like you to listen first to
what member B has to say.’

Don'ts

"You should first listen to what
member B has to say.’

"You must first listen to what
member B has to say.’

‘We think you should first listen to
what member B has to say.’
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